
LIMITED LIFETIME WARRANTY 
 
 
APPLIED CERAMICS warrants to the consumer who purchases a FIRECAT STEEL COMBUSTOR 
as a component of an E.P.A. certified solid fuel appliance, to replace at no charge to the consumer 
the FIRECAT STEEL COMBUSTOR that ceases to function within two (2) years from the date of 
purchase by the original consumer, provided that the following conditions are met: 
1) A copy of the original bill of sale that includes place and date of purchase must be submitted with 

the warranty claim. 
2) The original FIRECAT STEEL COMBUSTOR must be returned to APPLIED CERAMICS. 
3) The FIRECAT STEEL COMBUSTOR must not have been mechanically abused, nor must the 

wrong fuels have been used in the appliance 
If after two years the FIRECAT STEEL COMBUSTOR fails to function, the prorated warranty will 
allow replacement at the following special price schedule: 
 

Year 3 $130 
Year 4 $140 
Year 5 $130 
Year 6 $140 
Year 7 and after at current retail price 

 
Condition 1, 2 and 3 also apply to the Prorated portion of the warranty. Any E.P.A. certified solid fuel 
appliance will receive one replacement catalyst for each defective catalyst returned during the three 
year period. The consumer will be responsible for any removal, any servicing and return of any items 
required for filing the warranty claim.  This warranty is APPLIED CERAMICS exclusive warranty and 
APPLIED CERAMICS disclaims any other express or implied warranty for the FIRECAT STEEL 
COMBUSTOR, including any warranty or merchantability fitness for a particulate use. 
 
All warranty claims must include $12.50 for postage and handling within the continual U.S.   
Alaska and Canada claims mus include $35.00.  Please allow 2 to 3 weeks for delivery.   
Order online at www.firecatcombustors.com 
 
Name:     
 
Address:      
 
City – State/Prov. – ZIP/PC:     
 
Telephone No.:     
 
Date of purchase:     
    
Place of purchase:     
 
Address :     
 
City – State/Prov. – ZIP/PC:     
 
Stove/Fireplace Manufacturer:     
 
Stove/Fireplace Model:     

http://www.firecatcombustors.com/


 
 

FOLD IN THREE AND SEAL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
____________________ 
____________________ 
____________________ 
 
 
 

APPLIED CERAMICS 
CUSTOMER SERVICE DEPARTMENT 

5555 PLEASANTDALE ROAD 
DORAVILLE, GA   30340  


